BYOx Link - How to guide - macOS - Enrol your
BYO macOS device into Intune

Issue

How do | enrol a BYO Mac into BYOx Link?

Resolution

Intune is a secure mobile management system that allows you to access the school's
network.

This KBA will show you how to enrol a BYO Mac device into Intune and install an
application. This process may take up to 15 minutes to complete.

Before you start, please have ready the email address and password that has been
supplied to you by the school. If you do not have this information, you will not be able
to successfully complete the installation. Please see your school contact to obtain
these details.

These instructions are for Ventura or later versions of macOS. You may find some of
the screens look different to the ones provided here if you have an older version of
macOS or there are changes made to Intune.

If the installation fails at any time, please re-open the Intune app and try again.

Note: While Intune may allow enrolments of newly released macOS versions, there
may be unidentified compatibilities with running specific apps (e.g BYOx Mapper) on
the updated OS. If you have any problems with enrolling your device into Intune or
issues with using Intune installed apps afterwards, please see your school IT contact
for assistance.

Step 1. Install Intune

a. Tostart, connect to the internet, then open Safari and go
to: https://aka.ms/enrollmymac
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b. Select Allow to the "allow downloads" prompt

Do you want to allow downloads on
“officecdn.microsoft.com"?

You can change which websites can download files in the

Websites section of Safari Settings.

Cancel -..!-.Iluw

It may take a few seconds to complete.

c. Select the Folder icon at the bottom of your screen.

Then select the Open box icon next to the Company Portal Installer file.


https://www.youtube.com/watch?v=AIbFfgz4DB8
https://www.youtube.com/watch?v=AIbFfgz4DB8
https://aka.ms/enrollmymac
https://aka.ms/enrollmymac

e. Please select Continue. g. Select Agree to accept the license terms in the pop-up window.

[ ] '« Install Intune Company Portal [
To continue installing the software you must agree to the terms of the
Wealcome ta the Intune Company Portal Installer software licence agreement.
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h. Next, select Install.
[ | w Install Intune Company Portal =]

Standard Install on “Macintosh HDA

* [lroduct This will take 78.4 MEB of Space on your computer.
Continue : ) . . .
- * Licence Click Install to perform a standard installation of this software
— # Destination Select on the disk *“Macintash HD®

#® Installation Type

f. Please read the license terms and then select Continue.
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MICROSOFT APPLICATION LICENSE TERMS

MICROSOFT INTUNE COMPANY PORTAL FOR macOs
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Please enter your username, password of your device and select Install
Software.

P

=
e
Installer

Installer is trying to install new software.

@ Introduction
Enter your password to allow this.
o Licence
L matudent
@& Destination Select
o Installation Type [ avesneeseens )

® |Installation
Install Software
UMIManry

Cancel

Select OK to allow the Installer access to your Downloads folder

“Installer” would like to access
| files in your Downloads folder.

@ Introduction

& Destination Select

k. When the installation has finished, select Close.

w Install Intune Company Portal !

The installation was complated succassfully,

& Introduction

® Licanca
& Destination Select

o Installation Type
& Installation
& Summary

The installation was successful.

The software was installed.

I.  Once the program has completed installing, please select Move to Bin.

Do you want to move the “Intune
Company Portal” Installer to the
Bin?

To keep this package in its current
location, click Keep.

Keep




m. Microsoft AutoUpdate will appear. Select OK and then

Microsoft AutoUpdate
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Required Data Notice

Learn More »

n. Update if there are updates waiting. You may need to repeat this step a few
times. Once there are no more updates, you can close the Microsoft

AutoUpdate program.

» Microsoft AutolUpdate
1
All apps are up to date, Check for Lipdates w
Autamatically keep Microseft Apps up to dale Advanced,,,

Step 2. Enrol your device into Intune

Select Launchpad and then select the Company Portal app.
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b. Then, select Sign in. d. Enter the username, password and accept the terms and conditions. Then

ene select Sign in.
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c. Enter your supplied EQ email address and select Next.
e. Select Begin.
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This explains what your school IT administrator can and cannot see on your h. Open System Preferences then go to General and then Profiles

Mac device. Select Continue.
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Select Download profile.

i.  Double click the Management Profile

& Aoview privacy Install management profile < Profiles

| information

B install management
| profile 2. Select Install and follow the on-screen instructons 1o complete the installation.
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j.

k.

Select Install...

Are you sure you want to install this profile?

Management Profile

Verified
Description Install this profile to get access to your
COMmpany apps

Signed 105ProfileSigning.manage. microsoft.com

Received 18 Aug 2022 at 2115 pm

Settings Profile Service Enrolment
fel.mesud{l. manage.micrasoll.ocom

Details

Profile Service Enrolment

Description Encrypted Profile Service

fanore Gancel

Enter the username and password for your device and select Enrol. It may
take a few minutes for the management profiles to be installed.
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[.  When complete, it will show that it is now supervised and managed by the
department.
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m. Go back to Company Portal and wait as it updates the device settings, then
select Done. It may take up to 15 minutes to finish installing. You can use the
device in the meantime but please keep it connected to the internet.
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You're all sat! |

You shoukd now hasse 2Coess to your emal, devices, Wi-FI, and apos for waork,

n. Close the Company Portal.
You have now finished installing Intune.

Enrolment Video Guide: Intune — MacOS enrolment video



https://youtu.be/AIbFfgz4DB8
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